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Q.1. Answer the following questions briefly. (Any Five)

List any four types of soft skills.

What are negotiation skills? Give one example.

What is time management?

Define prioritization in the context of time management.

How does social media help in extending our identity?

Mention one difference between critical thinking and creative thinking.
Mention any two techniques used in stress management.
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Q.2. A. Discuss the importance of soft skills in personal and professional life.
Provide relevant examples to support your answer.
B. Discuss the importance of prioritization in time management. How does it help to
improve productivity?
C. Explain the concept of group dynamics. How does it affect team performance?
OR
Explain the steps involvedin effective problem solving with an example.
Differentiate between EQ and IQ and also List two ways to enhance
emotional intelligence.
C. Explain the importance of emotional intelligence in personal and
professional life.
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